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February 26, 2013 
 
Ms. Marlene H. Dortch, Commission Secretary Filed Electronically Via ECFS 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A325 
Washington, DC 20554 

 
RE: FPL FiberNet, LLC 

Customer Proprietary Network Information Certification 
EB Docket No. 06-36 
 

Dear Ms. Dortch: 
 
FPL FiberNet, LLC (“Company”), by its undersigned attorneys, hereby submits its 2012 CPNI 
Compliance Certificate and Accompanying Statement certifying compliance with Section 64.2001 et seq. 
of the Commission’s rules. 
 
Please contact the undersigned should you have any questions or concerns at (269) 381-8893 extension 
226 or patrick@crockerlawfirm.com. 
 

 
 
 
 
 
 
 
 
 
 
Enclosures 







Opt-In 
 

 FPL FiberNet, LLC only discloses CPNI to sales agents, affiliates, joint venture partners, 
independent contractors or to any other third parties only after receiving "opt-in" 
approval from a customer. 

 
 FPL FiberNet, LLC enters into confidentiality agreements with joint venture partners, 

independent contractors or any other third party when releasing CPNI. All such 
confidentiality agreements are reviewed by the director of legal and regulatory affairs. 

 
Opt-Out Mechanism Failure 

 
 FPL FiberNet, LLC established a protocol requiring written notice to the FCC with 

written notice within five (5) business days of any instance where opt-out mechanisms 
did not work properly, to such a degree that consumers’ inability to opt-out is more than 
an anomaly. 

 
Compliance Certificates 

 
 FPL FiberNet, LLC executes a statement, signed by an officer, certifying that he or she 

has personal knowledge that FPL FiberNet, LLC has established operating procedures 
that are adequate to ensure compliance with the FCC's CPNI regulations. 

 
 FPL FiberNet, LLC prepared this Accompanying Statement detailing how operating 

procedures ensure compliance with CPNI regulations. 
 

 FPL FiberNet, LLC provided an explanation of any actions taken against data brokers. 
 

 FPL FiberNet, LLC provided a summary of all customer complaints received in the past 
year concerning unauthorized release of CPNI. 

 
Customer Authentication Methods 

 
 FPL FiberNet, LLC instituted customer authentication methods to ensure adequate 

protection of customers’ CPNI. 
 
 

Notification to Law Enforcement and Customers of Unauthorized Access 
 

 FPL FiberNet, LLC established a protocol under which the appropriate law enforcement 
agency is notified of any unauthorized access to a customer's CPNI. 

 
 FPL FiberNet, LLC ensured that all records of any discovered CPNI breaches are kept for 

a minimum of two (2) years. 
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